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GENERAL PUBLIC NOTICE 
IMPORTANT INFORMATION ABOUT LEAD IN YOUR DRINKING WATER 

 
Ridgewood Water (RW) found elevated levels of lead in drinking water in some homes/buildings. Lead 
can cause serious health problems, especially for pregnant women and children 6 years and younger. 
Please read this notice closely to see what you can do to reduce lead in your drinking water. 
 
Introduction 
The United States Environmental Protection Agency (EPA), New Jersey Department of Environmental 
Protection (DEP) and Ridgewood Water are concerned about lead in your drinking water.  We are 
sending this notice to you as required by these agencies.  This notice contains important information 
including the health effects of lead exposure, various sources of lead, and the measures you can take to 
minimize your family’s exposure to lead in your drinking water. It also contains information regarding 
what has happened, what is being done and how to obtain additional information.  
 
Most of the exposure to lead discussed in this notice is the result of drinking water that has been in 
contact with household plumbing (e.g. faucets, lead pipes, lead-soldered joints) or service lines (i.e. the 
piping leading from your home to the water main in the street) that contain lead. The water supplied to 
your home by RW is aggressive toward these components resulting in the possible corrosion of lead and 
its subsequent leaching into your water. RW strongly recommends the following simple steps to reduce 
lead exposure from drinking water supplied through any water system: 

 Run the faucet for 15-30 seconds if the water has not been used for several hours, 
before using it for consumptive purposes (cooking, drinking and baby formula), 

 Use only cold water for consumptive purposes, and 

 Do not boil water to remove lead. 

These steps are discussed in further detail below along with additional steps that you may also want to 
pursue. You are strongly encouraged to read this entire notice as it contains important information. 
 
Health Effects of Lead 
Lead can cause serious health problems if too much enters your body from drinking water or other 
sources. It can cause damage to the brain and kidneys, and can interfere with the production of red 
blood cells that carry oxygen to all parts of your body. The greatest risk of lead exposure is to infants, 
young children, and pregnant women. Scientists have linked the effects of lead on the brain with 
lowered IQ in children.  Adults with kidney problems and high blood pressure can be affected by low 
levels of lead more than healthy adults.  Lead is stored in the bones and it can be released later in life.  
During pregnancy, the child receives lead from the mother’s bones, which may affect brain 
development. 
 

Sources of Lead 
Lead is a common metal found in the environment.  Drinking water is one possible source of lead 
exposure.  The main sources of lead exposure are lead-based paint and lead-contaminated dust or soil, 
and some plumbing materials.  In addition, lead can be found in certain types of pottery, pewter, brass 
fixtures, food, and cosmetics.  Other sources include exposure in the work place and exposure from 
certain hobbies.  It should be noted that lead can be carried on clothing or shoes.  Wash your children’s 
hands and toys often as they can come into contact with dirt and dust containing lead. 
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New brass faucets, fittings, and valves, including those advertised as “lead-free,” may contribute lead to 
drinking water.  The law currently allows end-use brass fixtures, such as faucets, with up to 8% lead to 
be labeled as “lead free.”  However, plumbing fixtures labeled National Sanitation Foundation (NSF) 
certified may only have up to 2% lead.  Consumers should be aware of this when choosing fixtures and 
take appropriate precautions. 
 
Trace amounts of lead have been found in RW’s source water (groundwater wells) and within the 
distribution system.  When water is in contact with the household plumbing or service lines that contain 
lead for several hours, the lead may enter drinking water.  Homes built before 1986 are more likely to 
have plumbing containing lead.  New homes may also have lead; even “lead-free” plumbing may contain 
some lead. 
 
EPA estimates that 10% to 20% of a person’s potential exposure to lead may come from drinking water.  
Infants who consume mostly formula mixed with lead-containing water can receive 40% to 60% of their 
exposure to lead from drinking water. 
 
Steps To Reduce Exposure to Lead in Your Water 
1. Run your water to flush out lead.  If your water hasn’t been used for several hours, run water for 15-

30 seconds or until it becomes cold or reaches a steady temperature before using it for consumptive 
purposes.  This flushes lead-containing water from the pipes. 

2. Use cold water for drinking, cooking and preparing baby formula (consumptive purposes).  Do not 
cook with or drink water from the hot water tap; lead dissolves more easily into hot water.  Do not 
use water from the hot water tap to make baby formula. You can continue to use hot water for 
cleaning purposes (e.g. showering, laundry, washing dishes). 

3. Do not boil water to remove lead.  Boiling water will not reduce lead. 

4. Look for alternative sources or treatment of water.  You may want to consider purchasing bottled 
water or a water filter.  Read the package to be sure the filter is approved to reduce lead or contact 
NSF International at 800-NSF-8010 or www.nsf.org for information on performance standards for 
water filters.  Be sure to maintain and replace a filter device in accordance with the manufacturer’s 
instructions to protect water quality.   

5. Test your water for lead.  If you are concerned, call the below listed NJ State Approved Laboratories 
to have your water tested for lead.  If you have questions regarding testing, please call us at 
201-670-5526. 

a. Aqua Pro-Tech Laboratories – 973-227-0422 
b. AGRA Environmental and Laboratory Services – 973-989-0010 
c. Garden State Laboratory – 800-273-8901 

6. Get your child tested.  Contact your local health department or healthcare provider to find out how 
you can get your child tested for lead if you are concerned about exposure. 

7. Identify if your plumbing fixtures contain lead.  New brass faucets, fittings, and valves, including 
those advertised as “lead-free,” may contribute lead to drinking water.  The law currently allows 
end-use brass fixtures, such as faucets, with up to 8% lead to be labeled as “lead free.”  Visit the 
National Sanitation Foundation web site at www.nsf.org to learn more about lead-containing 
plumbing fixtures. 
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What happened and what is being done? 

RW routinely samples our customers’ tap water for lead as regulated by NJDEP and EPA. The sample 
locations are required to be homes or buildings that have copper pipes with lead soldered joints 
constructed between 1982 and 1987 or have lead-based service lines. These locations are at a greater 
risk of having an elevated lead concentration in their drinking water. Samples must be the first liter of 
water drawn from the faucet after about 6 to 12 hours of no water use. If more than 10% of the sample 
results have a lead concentration greater than 15 parts per billion (ppb), RW will be considered to have 
failed that round of testing.  Since 1992 RW has not seen a pattern of increasing nor declining lead 
concentration. 
 
The sample results from the June 2012 lead tap monitoring program showed that 20% of the samples 
had lead concentrations above 15 ppb. Because more than 10% of sample results were greater than 15 
ppb, RW has failed this round of sampling. RW is now performing the following tasks to help reduce lead 
exposure in drinking water. 
 

1. Increase the frequency of sampling from yearly to semi-annually in order to closely monitor lead 
concentrations in our customers’ taps, 

2. Develop and deliver public education information (such as this notice) to ensure customers are 
informed of the health effects of lead, sources of lead and actions to take to reduce exposure to 
lead in drinking water, 

3. Re-test the sources of water to the system for lead and copper, 
4. Monitor corrosivity of the water throughout the system to determine if additional treatment is 

required, and 
5. If, after necessary treatment is in place and RW continues to fail subsequent testing rounds for 

lead, RW will initiate a lead service line replacement program. A large portion of the service line 
is owned by the customer therefore RW is not responsible for the expense of replacing that 
portion of the service line but is obligated to provide the owner with information on how to 
replace the line. RW encourages customers with lead service lines to have them replaced. To 
determine whether your service line consists of lead, either hire a licensed plumber to inspect 
the line or contact your plumbing contractor who installed the line.  At the same time, you 
should also find out if your homes internal plumbing contains lead solder, lead pipes, or pipe 
fittings containing lead. 

 
For More Information 
Call us at 201-670-5520 or visit our web site at http://water.ridgewoodnj.net for an electronic version of 
this notice and for additional sources of information about lead.  For more information on reducing lead 
exposure around your home/building and the health effects of lead, visit EPA’s web site at 
www.epa.gov/lead or contact your health care provider. 


